
RETURN FORM

Full name:
Order nr:
Order date:
E-Mail:

ITEM CODE DESCRIPTION QUANTITY

Reason for return:
         The item was damaged during transport.
         I had not ordered the item received.
         The article does not satisfy me.
         The item is faulty.
         I changed my mind
         Other. Please specify:_________________________________________________________________________

Refund:
        Credit card
        Bank transfer (in case of national transfer insert IBAN code; if cross-border transfer insert 
BIC code)___________________________________________________________________________________________

You have 14 days from the day of receipt of the package to exercise your right of withdrawal.
Pack the parcel with the shipping packaging, insert the invoice or receipt confi rmation of the 
order and this form completed.
Proceed with sending within 14 days to the following address:

Lokhen s.r.l.
Via Alberto Manicone snc
75100 - Z.I. Jesce, Matera (MT)
ITALIA

Remember that to make the return it is necessary that the products are shipped intact, 
undamaged and in their original packaging.
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